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Time Speaker Organization Topic

12:15 – 12:20 Sylvain Usher Secretary General, African Water 
Association / AfWA (Abidjan, 
Ivory Coast)

Welcoming remarks and 
presentation of the session

12:20 – 12:30 Daniel Tsegai Programme Officer, UN-Water 
Decade Programme on Capacity 
Development / UNW-DPC 
(Bonn, Germany)

UNW-DPC ‘s involvement in 
Capacity-Building on Non-
Revenue Water Management

12:30 – 12:40 Anne Bousquet Regional Coordinator for 
Africa, UN-Habitat Global Water 
Operators’ Partnership Alliance /
GWOPA (Barcelona, Spain)

UN-Habitat / GWOPA’s 
involvement in Capacity-
Building on Non-Revenue Water 
Management through Water 
Operator Partnerships

12:40 – 12:55 Rose Kaggwa Ag. Chief Manager, Institu-
tional Development & External 
Services, National Water and 
Sewerage Corporation / NWSC, 
(Kampala, Uganda)

Case study: NWSC’s Water 
Operator Partnerships on  
Non-Revenue Water 

12:55 – 13:10 Moumouni 
Sawadogo 

Operation & Maintenance Man-
ager, L'Office national de l'eau 
et de l'assainissement / ONEA 
(Ouagadougou, Burkina Faso)

Case study: ONEA’s Water 
Operator Partnerships on Non-
Revenue Water 

13:10 – 13:40 Panel discussion and interaction with the audience

Moderator: Daniel Tsegai (Programme Officer, UNW-DPC)
Panelists: 
•	 Peter Reiss - Chief of Party, Further Advancing the Blue Revolution Initiative / 

FABRI / USAID (Nairobi, Kenya)
•	 Dennis Mwanza - Chief of Party, Sustainable Water and Sanitation for Africa / 

SUWASA / USAID (Nairobi, Kenya) 
•	 Simeon Kenfack – Program Coordinator, Water Operators‘ Partnerships Africa 

Program /  WOP-Africa / AfWA (Ivory Coast)
•	 Rose Kaggwa – NWSC (Kampala, Uganda)
•	 Moumouni Sawadogo – ONEA (Ouagadougou, Burkina Faso)

13:40 – 13:45 Conclusions and wrap-up
Led by Sylvain Usher (Secretary-General, AfWA)

Session Programme:

Non-Revenue Water:
Strategies for Capacity-Building for Water and Sanitation
This technical session, co-convened by UNW-DPC and UN-Habitat / GWOPA, will highlight the role of 
capacity development, and notably of utilities’ peer support (through Water Operator Partnerships), for 
developing appropriate approaches for sustainable, economic and efficient water supply systems. This 
session will place emphasis on the role of water utilities in promoting water efficiency.


